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The CloudBlue Connect Mulesoft extension features various resources types and operations that are used to automate and
streamline your business processes on the CloudBlue Connect platform.

Extension Resources

The following list introduces all objects (also called resources) that are managed by the Mulesoft extension:

Asset: This object represent a subscription on the Connect platform.
Case: This object represents a helpdesk case object on the platform.
Conversation Messages: Dialog box that is used to communicate with your business partner.
Product: As the name implies, this represents a product that is specified.
Product Action: A product action that is configured via the Embedding section.
Product Action Link: A link that is specified via the the Embedding section.
Product Item: Individual item or stock keeping unit.
Product Parameter: Specified product parameter
Product Template: Messages that are configured via the the Embedding section.
Request: Fulfillment request object (also called subscription request).
Subscription Asset: Represents a subscription (asset) object on the platform.
Subscription Request: Fulfillment request object (also called asset request).
Tier Account: A tier account represents an account of your customer or reseller.
Tier Account Version: This represents a version for your tier account object.
Tier Account Request: A request object for a tier account.
Tier Config Request: This is tier configuration request (tier request) object.
Tier Config: A tier configuration object on the Connect platform.
Usage Report: As the name implies, this represents a usage report object.
Usage Record: Your provided record that is filed within the usage report file.
Usage Chunk: A chunk of usage records that are filed within the usage report file.
Usage Reconciliation: Usage reconciliation data is used to indicate successful usage file processing.

Available Operations

Depending on your selected resource type, the following operations can be implemented:

Create Resource: Create a required resource file by using this operation.
Get Resource: Get required resource file by using this operation.
List Resource: This operation is used to list your required resource file.
Resource Action: Specify your resource action by using this option.
Request Validation Listener: Configure your subscription request validation listener.
TCR Validation Listener: Configure your tier configuration request validation listener.
Download File: This operation is used to download your required file.
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